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BLUE RIBBON AUTOMATIC SERVICE AGREEMENT

(\ 4141 Maple
U> PO. Box 3727

Wichita, Kansas 67201

ROTH HEATING & AIR TEL (316) 942-4141

Description of Equipment

Name

Address

Home Phone Work

For Year ‘Round Maintenance Of Your Comfort System
Furnace - Air Conditioner - Filtering Devices

1. We keep a file on all of your heating and cooling equipment.
We will notify you TWICE a year, by phone or by mail, when it is time to schedule your service.
This allows us to service your equipment when we are least busy, and means that your equipment
will be ready when you are ready to use it.

3. You receive a special “Blue Ribbon” rate that gives you more service time at minimum charge
than a non-"Blue Ribbon” customer receives. PLUS, you receive PRIORITY SERVICE.

4. If you have an emergency and we have already done your maintenance for that season, we will
come out at the ADD-TIME rate. YOU DO NOT PAY ANY OVERTIME CHARGES. After hours
service available.

“BLUE RIBBON” AUTOMATIC SERVICE PROCEDURE:

PRE-SEASON FURNACE SERVICE: SEPTEMBER - DECEMBER
- Service furnace - 14 point safety check on the heating unit for winter operation. (See Reverse “H”)
Minimum Charge: 1st forty-five minutes.
Add-Time Charge: Per each fifteen minutes if needed.
PRE-SEASON AIR CONDITIONING SERVICE: FEBRUARY - MAY
- Service air conditioner - 12 point call on air conditioner. (See Reverse “C”)

Minimum Charge: 1st forty-five minutes.

Add-Time Charge: Per each fifteen minutes if needed.

It is necessary that we service your air conditioner at this time, so when the hot weather hits, you
are ready.

OPTION: MAY - AUGUST - You call us if needed.
- To wash out condenser again.
Add-Time Charge: per 1/4 hour.

You pay for each call at the time of service. Mastercard, Visa, Discover and American Express welcome.
| understand the “BLUE RIBBON” AUTOMATIC SERVICE program, and wish to become a “BLUE
RIBBON” customer. You may call to schedule my service. | understand | can cancel this “BLUE
RIBBON” Agreement at any time.

Signature Date ’

BLUE - OFFICE COPY / YELLOW - CUSTOMER COPY




